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In this document, you will find information to 
help you get maximum exposure from your 
time at the virtual events in 2020. 
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The Marketing Campaign Objectives

• Attract – use marketing channels to attract 
attendees from the entire automotive 
ecosystem.

• Retain – engage attendees in the virtual event, 
so that they are present and engaged for 3 
days in August.

• Educate – ensure the audience knows how to 
use the platform.
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We ARE doing everything we can to ensure this event is the virtual event 
of the year. 
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Attract
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Global Email Audience

High-Ranked Websites on Search

Engaged Social Audience

Strong Media Partner Network

Total Marketing Audience 

260,000+

25,000+

50,000+

100

4,000,000

Followers across our chosen networks.

Marketing partners.

Total marketing audience size. 

Active contacts. 

New visitors every month.

We have created a comprehensive, multi-channel marketing campaign designed to target our audience over the world. 

Through digital marketing, primarily website, email, social, PPC and retargeting, we are confident that we have built a strategy that 
ensures we convince our audience to attend the event, and also attract new members into our global community. 
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Retain & Educate
Significant resource and effort will be allocated to ensuring we retain and educate 
all attendees; from delegates to speakers, from sponsors to press. Not only do we 
have our wonderful team of Informa Tech Automotive Group on the case, but we 
are working closely with the Swapcard team. 

Julien and the team have assisted in the creation of a communications strategy 
that ensures we achieve our 3 goals; to attract, retain and educate. By combining 
Swapcard’s virtual event experience with our own marketing expertise, we are 
leveraging a multitude of tactics to engage our global community. 

Swapcard are further assisting us in the creation of attendee-type specific guides 
to using the platform; as well as helping us create interactive and engaging 
content. This will be shared across a variety of channels; most notably, website, 
email, social media and digital advertising. We have tailored marketing to ensure 
that we send out the relevant information to all attendee type. 

And of course, let’s not forget our wonderful network of media sites, publications 
and industry associations; all of whom are excited to share and get involved with 
our virtual events. 

Creation of profile-specific how-to 
guides

Customer email, newsletter and push 
notification campaigns

Creation of social media collateral to 
share and engage with our digital 
community

Digitally-focused: website, press 
releases, social, retargeting, etc.
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What you can expect from us?
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• Inclusion of your company logo on the event websites and 
on all digital marketing materials (in accordance with your 
sponsorship level.)

• Inclusion of your company profile on the event websites, the 
event application and in marketing materials where 
appropriate. 

• A unique discount code for you to share with you clients 
and prospects, inviting them to attend as your guest.  

• Branded Social Media announcement of your participation. 
• Press Release announcing your participation, hosted on the 

event websites. 
• Logo featured in the Email marketing for the event.
• Opportunity to record a video testimonial with us at TU-

Automotive Detroit. 
• Option to take part in our referral platform, where you can 

“Invite-A-Customer” or “Invite-A-Colleague” and unlock 
added benefits. 
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What do you need to do? 
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Our partners are our Influencers. 

Social Media

WebsiteEmail

My team will create a bespoke 
HTML invitation to share with your 
clients and prospects.  We’ll be 
sure to include your unique 
discount code!

Add an event listng or banner to 
your website and tell your 
prospects that you are virtually 
attending the event.

Announce your participcation at 
the event across your company 
social media networks. 

Encourage your sales team to do 
the same. 

Share a press release announcing 
your participation. 

Again a template has been 
provided. You can tailor this to 
suit your company. 

Press Release
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The Marketing Timeline
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Marketing Campaigns 
launch: 

• 5x websites updated
• Summer Festival initative 

begins
• Global email campaigns 
• Social media campaign
• Paid digital advertising
• Media partners reach out
• Telesales begin

Exhibitor 
registration 
dashboard 
opens. 

Wards 10 
Best Interiors 
announced.

Swapcard 
platform goes 
live for 
Sponsors/ 
Exhibitors.

Customer 
campaign begins; 
email, push 
notification and 
social.

4 week 
countdown to 
begins. 

Media outreach.

Final Early Bird 
Discount Expires.

Wards 10 Best 
UX announced.

Pre-recorded 
content creation 
begins.

Education 
marketing begins:

• Manuals sent 
out

• Messaging will 
be divided into 
“tips”; so as to 
not overwhelm.

• Video guides 
will also be 
created.

Event begins!

Post-event OnDemand 
content engagment 
marketing continues for 1 
month.

12+ 
WEEKS 
OUT

8+
WEEKS 
OUT

4+ 
WEEKS 
OUT
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Attendee 
registration 
opens.

Swapcard 
platform build 
begins.

We have put together a marketing timeline for you as a reference guide to the marketing 
campaign. Initially, we are focused on our ATTRACT objective; then we move to the 

ATTRACT & RETAIN phase; and around a month out we add in the final element, EDUCATE. 
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You can navigate easily around the 
virtual platform from any page; 
using the navigation bar at the top. 

Clear buttons drive attendees to the 
various elements of the platform. 

An individual’s 
profile information 
appears on the left-
hand side 

This makes 
navigating to the 
profile page very 
easy. 

2 key branding opportunities for high-level 
sponsors.

1. Featured on our logo banners. All 
logos can link to the sponsors’ 
profile page.  

2. Banner Advert. This can rotate to 
highlight multiple sponsors. 

Event information and times are 
displayed here. Please note these 
times will show in your time zone. 

Home Screen MOBILE OPTIMIZED VIEW:

Use the top-right of your screen to navigate to your platform 
inbox, to view any notifications, see your event contacts, view 
and edit your profile, navigate to helpful resources; and lastly 
access the Exhibitor Platform, 
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Attendees

The attendee list can be found on the attendee tab. Once the 
platform setup has been completed you will be able to search 
the attendee list using a variety of filters; all based on 
information we collected during the registration process:

• Contact Information
• Business Type
• Job Function 
• No. of Employee
• Revenue
• Topic of Interest
• Time zone

Click on the individual attendee to open up their 
profile. 

In it you will find their bio, social media links, 
information about their company and (once the 
platform setup is completed); the demographic 
information collected at registration. 

Also included on this profile section are any 
details regarding any sessions the individual 
attendee is participating in as a speaker or as a 
sponsor. 

Suggestions on who 
you should meet with 
will display here. This is 
based on interest 
information provided at 
registration. 
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Speakers

The speaker looks and behaves in a similar way to the 
attendees tab. 

Similarly, you click on the individual speaker to 
open up their profile. 

In it you will find their bio, social media links, 
information about their company and details 
about their session. . 
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Sponsor & Exhibitors

This tab is where attendees will filter through the sponsors and exhibitors. 

A user can click on the individual company to open up a profile page, which is fully customizable to your needs.  
From July 14th, you will be able to login and start adding:

• Your header image or video (you can update these at multiple times throughout the event)
• Your logo 
• Your bio
• Your social media and contact details
• Any documents for attendees to view and download

On this profile will also be listed any session information. And also a list of the team members. Please note that 
you can decided which of your team have public profiles. 

Attendees can highlight your 
company for follow-up directly 
on the sponsor & exhibitor main 
page and on your profile page.  

Suggestions on who 
attendees should meet 
with will display here.  
This is based on 
interest information 
provided at 
registration. 
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Agenda

Attendees can easily find all the session information, by navigating to the Agenda tab. All sessions will be listed 
here. 

By clicking the red icon on the right of the description, attendees can easily add sessions to their personal 
schedules. 

To find out more information about the session, simply click to open up a full profile, including information about 
the session content, the speaker and to view any documents attached to the session. 

All users will be able to search the agenda by interest, making it simple to find the sessions that suit. 

The top-right of the 
session profile page 
informs you of your 
registration status 
for this individual 
session. 

Suggested sessions 
will display here. This is 
based on interest 
information provided at 
registration. 
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My Schedule

Any user can create their own personal schedules, by adding sessions or meetings. 

The My Schedule page allows you to tailor the event. 

In addition, from this page you can export your schedule to your calendar and download it to PDF.
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Watch Live

We’ve made it easy for attendees to navigate through to the live sessions, 
through the addition of “Watch Live” to the navigation bar. 

This means that no matter what time an attendee logins, they are guided to 
the current content seamlessly. 

AutoPlay is enabled on default, but Attendees can choose to turn this off. 
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As a Sponsor and or Exhibitor you will have access to the Exhibitor Dashboard, which is navigated to by clicking on your name in the top right-hand corner of your page. 

It is from this platform that you can manage your company profile, your meeting schedule, who on your team is attending; and also see and export all leads gathered by your team. 

Exhibitor Dashboard
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Summer Festival of Automotive 
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CONNECT. ACCELERATE. 
SHOWCASE. EDUCATE.

Informa Tech Automotive Group is here to able you to Connect
with your industry, Accelerate your business, Showcase your 
expertise and Educate yourself, your teams and your business. 

A summer of digital content, from Webinars to 
Whitepapers, Research Reports to Video Interviews, 
Informa Tech Automotive Group has a range of 
content to suit all.

Themes: ADAS, AV & Autonomy, Commercial 
Vehicles, Connectivity, Cyber Security, Data, Dealers, 
Electrification, Insurance, Interiors, Markets, Mobility, 
Propulsion, Software, UX

https://tr.informabi.com/summer-
festival-of-automotive

https://tr.informabi.com/summer-festival-of-automotive
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Your Marketing Team
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Freya Smale | Portfolio Marketing Director
Informa Tech Automotive Group

Freya.Smale@Informa.com
+44 07395 526693

Alexa Madden 
Informa Tech Automotive Group

Alexa.Madden@Informa.com

Rebecca Smith
Informa Tech Automotive Group
Rebecca.Smith.GB@Informa.com

Anna Mittler
Informa Tech Automotive Group

Anna.Mittler@Informa.com

Charlotte Whitehead
Informa Tech Automotive Group

Charlotte.Whitehead@Informa.com

The Informa Tech Automotive Group 
Marketing Team is on-hand to ensure you 
maximize your ‘virtual’ time. 

We are working hard over the next ten weeks to ensure that we 
deliver a world-class virtual event.

mailto:Freya.Smale@informa.com
mailto:Alexa.Madden@Informa.com
mailto:Rebecca.Smith.GB@informa.com
mailto:Anna.Mittler@Informa.com
mailto:Charlotte.Whitehead@Informa.com
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Email Freya.Smale@Informa.com

Thank You!

Any questions? 

Feel free email me anytime.

mailto:Freya.Smale@Informa.com
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